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PRIVATE AND CONFIDENTIAL

29/08/2023
Sahana Telsang
India - Karnataka - Bangalore

Dear Sahana,

We are pleased to offer you the position of Preduct Suppert Engineer - Assoc with Sprinkir India Private Limited (the
Company). The Company is a group company of Sprinklr, Inc. (USA) with a registered office in India - Karmnataka -
Bangalore, India and sets forth the terms and conditions of that employment.

Your appointment will be effective upon the signing of the employment contract and shall start on the first day of
your employment.

Subject to successful background verification, we anticipate your start on 04/09/2023.

Place of work - You will be based in India - Karnataka - Bangalore. However, your services are transferable to any
place in the country or abroad or to any of the company's associate or its subsidiary client location either for a
temporary or permanent period in the future which may be required for the Company's business. You will report to
such person as may be designated by the Company from time to time. Your work timings shall be at discretion of the
organisation and in accordance with the laws of the land. Refusal to relocate, report to a designated employee, report
for shift timings, could be regarded as Voluntary resignation for the purpose of this agreement and internal policies of
the Company.

During the period of your employment, you shall devote your entire working time for or at the direction of the
Company or its affiliates. You will not simultaneously take up any other work for remuneration (Part time or
otherwise).

Salary/Compensation

Your initial salary will be ¥500,000.00 per year payable in cash in accordance with the Company's standard payroll
schedule for salaried employees (currently once a month), subject to standard withholding and payroll taxes.
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Probation and Notice Period

You will be on probation for Six (6) months from the date of joining, which may be extended by the Company at its
discretion. The Company reserves the right to terminate your services at any time during the probation pericd by
giving 30 days’ notice in writing or payment in lieu thereof. Your services at the end of the Probation period shall be
treated as confirmed, unless specifically extended by the Company in writing. Post confirmation, either party may
terminate this contract by giving 60 Day(s) Notice in writing. It is at the sole discretion of the Company to relieve you
earlier than the 60 Day(s) notice period. This agreement shall constitute the full and complete agreement between
you and the Company on your terms of Employment, which may be changed in an express written agreement signed
by you and a duly authorized officer of the Company.

Your employment shall be “at will”, meaning that either you or Company shall be entitled to terminate your
Employment at any time. This agreement shall constitute the full and complete agreement between you and the
Company on the “at will" nature of your Employment, which may be changed in an express written agreement signed
by you and a duly authorized officer of the Company. As a Sprinklr India employee, you may resign from Sprinklr India
with a written notice period of 60 Day(s). Sprinkir India however reserves the sole right to waive the notice period or a
part thereof, or accept payment from you in lieu of such notice period. Similarly, Sprinkir India can terminate your
services without assigning any reasons whatsoever by giving 60 Day(s)' notice in writing or in its sole discretion, by
paying salary in lieu of the un-served notice period. Notwithstanding the provisions above, Sprinkir India reserves the
right to immediately terminate your services without any notice or compensation in situations including termination
for misconduct, Causing harm or damage to business or its personal directly or indirectly in any form, violation of the
applicable policies, rules, ethical practices and employment terms of the Company.

Should you resign during the first year of your employment, the Company reserves the right to recover from you all
expenses incurred with regard to any training and development, relocation, special education, upskilling (including
certifications), subscriptions, memberships or any on the job training provided to you in the course of your
employment with the Company. You may also become liable to pay damages on account of business, productivity
losses, if you leave without serving a notice period during the first year of your employment (including but not limited
to payment in lieu of notice), as well as those caused due to expenses incurred in seeking replacements and
completing the unfinished work. The Company can also withhold issuance of the relieving letter till the acceptance of
the resignation letter and/or completion of assigned tasks, settling of dues. Notice to terminate this contract will be
accepted by the Company only when it is issued in a form wherein your identity is ascertainable (such as hard copy
letter with original signatures, email from official email ID only). Notice of termination in electronic form where such
identity cannot be ascertained such as SMS, social media posts/messages or personal email shall not be accepted
as adequate notice of termination for the purposes of this agreement.
Statutory Benefits
+ Provident Fund: Statutory related payments like Provident Fund will be deducted from your salary, which would
be governed by the relevant statutory laws as may be applicable from time to time.
+ Gratuity: You will also be eligible for Gratuity upon successful completion of the employment of such period as
prescribed in such Act from time to time. The maximum amount payable as Gratuity is capped as per the limits
prescribed in the Act.

Statutory Compliance
Income-tax and Professional Tax will be deducted from your salary, as applicable.
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Medical Insurance*
You and your dependents will be covered under the Company Mediclaim Policy of upto Rs. 5,00,000/- and Personal
Accident Insurance upto Rs. 25,00,000/-.

*This cover/benefit may change based on the most recent policy, renewed annually by the Company.

Flexible Benefits

During your employment with the Company, you will be entitled to participate in all of our Customary employee
benefit plans and programs, subject to eligibility requirements, enroliment criteria, and the other terms and conditions
of such plans and programs. The Company reserves the right to change, amend or rescind its benefit plans and
programs and alter employee contribution levels at its discretion.

Leave

You will be granted up to 18 paid vacation days per calendar year (prorated for the first calendar year, based upon
your Start Date), which may be used in accordance with the terms of the Company’s vacation policy in effect from
time to time.

Background Check

You have represented to the Company that all the content of your resume, testimonials, references, application form,
previous employment details and other information furnished by you are true and accurate. This offer of employment
with the Company is contingent upon the satisfactory completion of reference and background checks that may be
conducted on you. In the event the Company is not satisfied with the results of the background check conducted on
you, the Company has all the rights to terminate your employment forthwith. Further, if any declaration given or
information furnished by you to the Company proves to be false or misleading in any manner or you have willfully
suppressed any material information, in such event, your employment will be terminated forthwith without any notice
or compensation in lieu thereof and you will be liable for any damages which may have been caused to the Company
directly or indirectly.

Company Equipment

You acknowledge that Sprinklr will issue you a Company-owned laptop in order to perform your job duties. You agree
to review and to ensure your use of Sprinklr equipment is in keeping with Sprinklr's Acceptable Use Standard. You
understand it is your responsibility to return all Sprinklr property to the Company upon termination, and that you may
be held financially responsible for failure to return Company equipment to the extent

Re-designation

The Company reserves the right to re-designate you and allocate suitable responsibilities based on the business
requirement and Company vision. You will be expected to undertake all the responsibilities that may be assigned to
you by the Company at any time. The Company is not bound to give any reason thereof to you.

Travel
You may be required to undertake travel for Company’s work, and you will be reimbursed expenses incurred on
account of such travel as per the Company’s guidelines.

Transfer of Employment
You agree and acknowledge that your employment can be transferred to any other Sprinklr company, affiliates or a
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joint venture company currently existing or which may get incorporated in the future whether in India or abroad.

The terms & conditions, policies of such Sprinklr entity, joint venture and laws of the land of the new location of
employment are applicable from time to time.

Retirement
Upon expiry of the period of probation, this contract shall expire automatically when you attain retirement age. The
normal age of retirement is 60 years.

Termination
Your employment may be terminated forthwith by the Company by providing a reason, but without prior notice or
payment in lieu thereof, if, in the opinion of the Company, you, at any time:

« commit any serious or persistent breach of any of the provisions of this appointment letter or any internal rules
and regulations of the Company,

» do or cause to be done any act, deed, matter or thing otherwise than in the interest of the Company or its
affiliates or carry out any illegal act (as per applicable laws) on the Company/client premises or whilst
travelling for work or during any Company sponsored event;

+ breach of the Sprinklr Code of Conduct;

« are guilty of any misconduct or neglect in the discharge of your duties or exercise of your powers hereunder or
otherwise to or vested in you from time to time;

s fail to or neglect in observing and complying fully with all resolutions, regulations, instructions and directions
from time to time made or given to you by the Company or its affiliates;

« become bankrupt or make any arrangement or composition with your creditors;

« become of unsound mind;

« are convicted of any criminal offense;

« become incapacitated or prevented by iliness, accident or any other circumstance from discharging in full your
duties.

You agree that the above list is merely an indicative list of activities that could result in termination of your
employment, without notice or payment in lieu thereof. Upon termination of your employment for the above said
reasons, you shall not be entitled to any compensation from all offices held by you in the Company and any of its
subsidiaries and associates other than contractual and statutory dues, calculated up to the last date of employment,
except in cases whether statutory deductions are permissible for the act of misconduct carried out by the employee,
and you shall forthwith quit, hand over and deliver to the Company or to any person nominated by us for this purpose,
use, occupation, control and vacant possession of any of the assets or other movable and immovable property of or
belenging to the Company, including, without limitation, the laptop, computer, memoranda, correspondence, notes,
records, reports, sketches, plans, letterheads, visiting cards or other documents and any copies or reproduction
thereof in any medium whatsoever, and all other Confidential Information (pertaining to the Company or its business)
whether or not the property was originally supplied to him/ her by the Company; in the event of your failure to do so:
a) You hereby irrevocably nominate, constitute, appoint and authorize the Company to appoint any
person in your name and on your behalf to execute any deeds, document and writings and to do all acts,
deeds, matters and things required to give effect thereto; and
b) Without prejudice to any other right available under law, the Company reserves the right to make
reasonable deductions from you and retain any and all amounts due to you including salary, remuneration
and compensation and to adjust and deduct there from, any or all amounts due to recoverable from or
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payable by you to the Company or in case of failure to return all the Company property in your possession,
or return it in a damaged state, other than due to normal wear and tear.

Compliance with Company Policies

You agree at all times to act in a professional and courteous manner and comply with all of the Company's policies,
conditions, and workplace guidelines in force from time to time. You are also required to complete all the mandatory
training notified to you in any mode of communication. The following are the list of policies which are inclusive, and
not limited to be adhered to the time while being on employment with Sprinklr.

« Global Employee Handbook

+ Code of Conduct

+ Anti-Harassment Policy

« Prevention of Sexual Harassment Policy

« Travel & Expense Policy

s IT Policy

« Variable Compensation Terms & Conditions and applicable Commission Plan

Code of Conduct

Your employment is also governed by the Sprinkir ‘Code of Conduct’. A copy of the ‘Code of Conduct’ document,
which forms part of this offer letter, is attached. This offer is conditional upon your endorsing the ‘Code of Conduct’
document, indicating acceptance to be governed by the terms as laid out and any subsequent changes, during and
after your tenure with our Company. You may be required to annually share your acceptance via digital mode. Failure
to do so timely, may be treated as non-compliance to the Company Code of conduct.

You will work for Sprinklr India or its affiliate and adhere to such code of conduct framed by Sprinkir India, in this
regards Sprinklr India or its affiliate reserves the right to terminate your employment without any reason or notice on
receiving any information on your viclation of the code of conduct.

Further you agree to abide by all the Company rules, regulations, instructions, policies, practices, and procedures
which the Company may amend from time to time and to indemnify the Company for any loss suffered as a
consequence of a breach by you of the Company rules, regulations, instructions, policies, practices and procedures.
Confidentiality

By executing this letter below, you agree that during the course of your employment and thereafter that you shall not
use or disclose, in whole or in part, any of the Company'’s or its clients’ trade secrets, confidential and proprietary
information, including client lists and information, to any person, firm, corporation, or other entity for any reason or
purpose whatsoever other than in the course of your employment with the Company or with the prior written
permission of the Company’s Chief Executive Officer. You also will be required to execute the Company’s Non-
Disclosure and Invention Assignment Agreement annexed to this letter (the "NDA"), the terms of which are in addition
to the terms of this offer letter. By executing this letter below, you represent and warrant to the Company that you
have no agreement with, or duty to, any previous employer or other person or entity that would prohibit, prevent,
inhibit, limit, or conflict with the performance of your duties to the Company.
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We are excited about you joining the Sprinkir family!

Kindly sign your name at the end of this letter to signify your understanding and acceptance of these terms and to
confirm that no one at the Company has made any other representation to you.

Here's to an amazing journey together!
On behalf of Sprinklr India (Pvt) Ltd.

Sincerely,
Signed by:
Diane A ams
4d3bab7f-56282-4b2...

Diane K. Adams
Chief Culture & Talent Officer
29/08/2023

Agreed to and Accepted by:

Sahana Telsang
Date:
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